TRUONG CAO DANG Y TE THAI BINH

QUY TRINH

TIEP PON KHACH HANG DEN LAM VIEC TAI
TRUONG CAO PANG Y TE THAI BINH

Ngudi viét

Nguoi kiém tra

Nguwoi phé duyét

Ho va tén

Ban Giam hiéu

Ky




|. MUC PICH:

Quy dinh théng nhit qua trinh tiép dén khach hang dén lam viéc tai Trudng
Cao dang Y té Thai Binh, giup kiém soat va xur 1y cac tinh huéng bat thuong nhanh
chong, kip thoi, dam bao an toan va hiéu qua trong giai doan Phong chdng dich
COVID- 19.

Il. PHAM VI AP DUNG:
Ap dung ddi v6i khach hang dén lam viéc tai nha truong, bao gdm céac ddi

twong sau:
- Khach hang dén 1am viéc v6i Ban Gidam hiéu - *Cén b0,Gidng vién, nhan
- Khach hang dén 1am viéc v6i cac khoa, phong  vién
- Phu huynh sinh vién - Sinh vién hang ngay 1én 16p

- Khach hang khac

I11. TAI LIEU THAM KHAO:
1. Luat phong, chéng bénh truyén nhiém;
IV. THUAT NGU VA TU VIET TAT
4.1. Thuat ngir:
- Khéach hang : Ngudi dén 1am viéc, hoc tap tai truong CDYT Thai Binh.
4.2. Tir viét tat:
- NV: Nhéan vién
- NVYT: Nhén vién y té
- KH: Khéch hang
- HS-SV: Hoc sinh — sinh vién
- CB: Canbo
- *: Trong bdi canh phong chong dich bénh COVID — 19;c4n b, giang vién, nhan
vién cling dugc 4p dung nhu khach hang.



V. NOI DUNG QUY TRIiNH

Trach
nhi€ém

Cac budce thuc hién

Mo ti/ Tai li€u lién quan

NV

Tiép dén

1. NV d6n khach hang dén lam viéc qua
phong bao vé.

2. Hudng dan khach hang deo khau trang,
sat khudn tay nhanh

3. NV: Lay than nhiét bang nhiét ké dién
tu

NV

Phan loai

- Néu nhiét do binh thuong: hudéng dan
khach hang vao cac khoa, phong, giang
duong

- Néu than nhi¢t >37.5d6 C :

+ NVYT huéng dan khach hang sang khu
kham sang loc cua Phong kham da khoa

PKDK

||

Sang loc

4. Phong kham da khoa kham sang loc,
phan loai stic khoe cua khach hang dya
trén cac quy dinh vé khdm bénh, chita
bénh. Pic biét cha ¥ cac yéu t6 dich t&
lién quan dén cac bénh truyén nhiém
(Covid-19).

- B4o c4o Ban giam hiéu néu vuot kha
nang giai quyét.

NV

Két thac

5. NV két thic tiép don khach hang khi
hoan thanh bu6i lam viéc tai truong.

VIL HO SO

Hb so luu theo quy ché Iuu ho so tai trudng Cao dang Y té Thai Binh.
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